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For our Quality & Compliance  Department at our HQ in Herten, we are looking for a  
 

Quality Officer  
Fulltime 

 
Are you passionate about quality and sustainability? Do you want to make a real impact by ensuring safe, high-quality food and feed 
products while supporting environmental responsibility? Then this role as Quality Officer might be the perfect match for you . 
 
We're looking for someone who not only understands food & feed safety and quality standards but is also eager to contribute t o our 
sustainability goals through systems like ISO 14001 and platforms such as EcoVadis. An important part of this role is managing customer 
and supplier complaints, investigating non-conformities, and driving corrective and preventive actions to continuously improve our 
quality performance and customer satisfaction. 
 
THE POSITION  
As a Quality Officer, you ensure that our products, processes, and systems meet the highest standards of safety, compliance, and 
sustainability. You play a crucial role in maintaining our certifications, managing complaints and non-conformities, and continuously 
improving our environmental and social impact. 
 
TASKS & RESPONSIBILITIES  

• Preparing documentation for customers and suppliers;  
• Working in accordance with food & feed safety and sustainability certifications (including ISO 14001, BRC, IFS, GMP+, etc.);  
• Maintaining and improving internal documentation, procedures, and guidelines; 
• Active member of the HACCP / VACCP / TACCP and EMS (Environmental Management System) teams, as well as the recall 

team; 
• Supporting and conducting internal and external audits, including sustainability audits and EcoVadis assessments;  
• Managing customer, supplier and internal complaints (non-conformities), including root cause analysis, corrective actions and 

follow-up; 
• Monitoring quality trends and complaint data, identifying improvement opportunities and driving preventive actions across 

the organization; 
• Creating specifications and COAs;  
• Onboarding suppliers (product, warehouse and transport);  
• Collaborating with other departments to ensure alignment on quality and environmental topics;  
• Responding to urgent quality-related tasks across the organization. 

 
WE OFFER  

    Challenging job within a young, international company with a strong growth ambition 

              Proud to be certified as a Great Place to Work – join a culture where people come first! 

       A fantastic new office – inspiring & modern 

             28 vacation days, increasing to 30 in the coming 2 years 

         Travel allowance 

   Full pension contribution – paid by Numidia 

            Unique perk: Fresh lunch 3x per week – together with your colleagues 

    Continuous development opportunities – grow your expertise and career  
 
WE ARE LOOKING FOR A QUALITY OFFICER WHO  

• Bachelor's or Master's degree in Food Technology, Food Quality Management or a related field;  
• Knowledge of food & feed safety and quality systems (ISO, HACCP, BRC, IFS, GMP+) and sustainability standards, including 

ISO 14001;  
• Experience with complaint handling, non-conformities, CAPA processes and root cause analysis;  
• Familiarity with EcoVadis or similar sustainability assessment tools;  
• Proactive, accurate and well-organized, with strong analytical, communication and problem-solving skills;  
• A collaborative mindset with a strong sense of ownership, customer focus and initiative;  
• Good knowledge of Microsoft Office and ERP systems;  
• Fluent in English, both written and spoken. 

 
ABOUT NUMIDIA  
Numidia is a fast-growing international dairy trading company with offices in the Netherlands, Montevideo, Dallas, Singapore and 
Melbourne. We connect global dairy markets through expertise, entrepreneurship and strong relationships.  
Guided by our values of transparency, reliability, flexibility and authenticity, our people make the difference every day. 
 
ARE YOU INTERESTED?  
Do you want to make a difference? Then we’d love to hear from you! Please send your resume and motivation letter to 
careers@numidia.nl and we will reply shortly. Do you have any questions? If so, please contact us via careers@numidia.nl. 


